
Police Substation returns to the Promenade  

The Santa Monica Police Department (SMPD) opened its Promenade Substation and Community Center for the holidays. The outpost, located at 1431 
Third St., is a blend of traditional police substation and community room so that officers can respond quicker to calls for service and better interact with 
the general public in hopes of building stronger bonds with residents, merchants and shoppers. You can also get your gifts wrapped by cadets with the 
police department’s Explorers program. All proceeds from gift wrapping help to fund the Explorers. In addition to chatting with cops, visitors can check 
out the latest equipment used by officers.  

Shoppers and merchants can do their part to reduce crime. The key is to remain vigilant and aware of your surroundings so you do not make for an easy 
target. Report anything suspicious and out of the ordinary. Police want to hear from you. Also never leave packages or other valuable items in plain 
view in your vehicle. Take them with you, store them at the substation or lock them in the trunk of your car.  

In an emergency always dial 911.  For other issues please contact the SMPD at 310.395.9931. 

Provide feedback on Promenade 3.0  

We are pleased to report the City Council's strong support for Promenade 3.0, the comprehensive public process spearheaded by DTSM and the City of 
Santa Monica to reinvest in the beloved Third Street Promenade. Councilmembers on Nov. 5 were presented with an outline of the project, which 
included feedback from property owners, the Planning Commission, the DTSM Board of Directors, and, most importantly, residents and visitors. This 
feedback was collected throughout the past two years and included comments made during public forums, as well as through intercept surveys 
conducted by our staff and our dedicated Downtown Ambassadors. 

Councilmembers not only encouraged us to move forward with Promenade 3.0, they also told us and City planners to dream big. And we plan to do just 
that. But we still need your help to create the Promenade of the future. 

Join us at an open house on Saturday, Dec. 7, from 9am — 2pm at the Promenade Police Substation located at 1431 Third St. and meet with those who 
have been deeply involved in the project, or stop by during the holiday season to view displays and read project documents. We will have staffed office 
hours at the substation from 12pm — 2pm weekdays from Dec. 7 through Dec. 23.  

For more information on the project, to view documents and leave feedback online visit www.downtownsm.com/promenade. 
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Parking discount for downtown employees  

Those who work in Downtown Santa Monica can take advantage of an employee validation program offered by the City of Santa Monica. 
Employees working in commercial establishments located within the area bounded by California Avenue, Lincoln Boulevard, Pico Boulevard, and 
Ocean Avenue, including businesses located on both the east and west sides of Lincoln Boulevard and north and south sides of Pico Boulevard, can 
now purchase: 

• Validation for up to 6 hours of parking: $6 (inclusive of 90-minute grace period) 
• Validation for up to 12 hours of parking: $9 (inclusive of 90-minute grace period) 

* Only valid in at Parking Structures 2, 4-8 
  

REQUIREMENTS FOR PARTICIPATION: 
 • Proof of employment — provide one of the following: Current pay stub from a business as defined above; Employee ID badge; Signed company                                                         
    letterhead from a commercial establishment/business within the boundaries as specified above. 
 • Valid government-issued photo ID 
 • A qualified employee may purchase validations for self only and may not purchase validations for others 
 • Every qualified employee is only allowed to purchase up to 20 validations of any combination per calendar month 
 • Employers are not allowed to purchase validations on behalf of employees 
 • No refunds and No exchanges for lost, stolen, or unused validations 
  
HOW TO PURCHASE VALIDATIONS:  
 • Validations are only available for purchase through SP+ located at the GoSamo Center: 1444 Fourth St., Santa Monica, CA 90401 
 • Pay with a major credit card or check/money order payable to City of Santa Monica only. For more information, please contact SP+ at 310.576.4743  
    or via email ralarcon@spplus.com. 

Monthly Parking Permits  

There are also monthly parking permits offered when they become available. For Parking Structures 2, 4-8, and at Ken Edwards Center it is $220 a month; 
Parking Structure 9 $187; and the Main Library, $154. For more information please call Parking Operations at 310.458.8295 or email parking@mgov.net.

The Memo  
December
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Downtown Santa Monica, Inc. is here to help — Keep in touch  

Communication is the key to keeping you informed about issues that can impact you and your employees. Please take a moment to email us at 
marketing@downtownsm.com with your most up-to-date contact information.  

We would like the name of your business, the names of your managers or supervisors, their emails and emergency contact numbers. We want to 
make sure you are receiving our emails and monthly newsletter so you know about street closures, major events, new construction and other issues.  

You can also call us anytime at 310.393.8355 or our friendly Downtown Ambassadors for assistance at 310.877.7731. For marketing assistance please 
contact Sr. Marketing & Communication Manager Kevin Herrera at kevin@downtownsm.com. 

Time to light the tree  

Please join us for our annual Holiday Tree Lighting Celebration on Thursday, Dec. 5 from 6pm — 9pm on the Third Street Promenade (at Wilshire). We 
will be treating you to a free concert featuring live holiday tunes from local choirs and bands, as well as free photos with Santa Claus. Come for the 
fun and stay for the shopping at our first Winterlit Makers Market. There will be local artisans offering unique, hand-crafted goodies ranging from pure 
raw honey and olive oils, to jewelry, fragrances and ornaments that will make perfect holiday gifts for those special people in your life. The makers 
market is curated by Artisanal LA.  

Winterlit Makers Market Hours of Operation 
December 6-8, 13-15, 20-22 
Fridays: 3 pm - 8 pm  
Saturdays & Sundays: 11 am - 8 pm 
1200 block of Third Street Promenade (located between Arizona Ave and Wilshire Blvd). 

Upcoming events  

StoryCorps 

We’re excited to be welcoming StoryCorps to the Promenade this January. StoryCorps’ mission is to preserve and share humanity’s stories in order to 
build connections between people and create a more just and compassionate world. Their stylish trailer, which serves as a recording studio, will be 
parked on the 1200 block of the Promenade from Jan. 5 to Feb. 9, 2020. StoryCorps gives people of all backgrounds, typically two at a time, the 
opportunity to record meaningful conversations and archives the recordings at the Library of Congress. Recording a StoryCorps interview couldn’t be 
easier: You invite a loved one, or anyone else you choose, to one of the StoryCorps recording sites to share a 40-minute conversation. More info to 
come. Learn more and make an appointment to record your story at https://storycorps.org/ Recorded stories can be heard on KCRW or KPCC.  

LA Marathon 
The LA Marathon will also be ending in Downtown Santa Monica on Sunday, March 8. We expect tens of thousands of visitors to our district that 
Sunday so please plan accordingly. For the fist time the Marathon Finish Festival will be held on the Third Street Promenade. The festival features music 
and other fun entertainment and giveaways. It’s where the runners go to party and celebrate their accomplishment. We expect a large turnout so 
staff accordingly. More information will be made available as we get closer to race day, including street closures and parking restrictions.  

Lunar New Year  
We’ll be celebrating the Chinese Lunar New Year from Jan. 25 to Feb. 8. It is the year of The Rat. The Rat is the first of all zodiac animals. According to 
one myth, the Jade Emperor said the order would be decided by the order in which they arrived to his party. The Rat tricked the Ox into giving him a 
ride. Then, just as they arrived at the finish line, Rat jumped down and landed ahead of Ox, becoming first.

Construction moratorium  

Each year during the holiday season, the Department of Public Works limits construction activities that impact streets, sidewalks, alleys, and parking in 
the Downtown Santa Monica area and other business districts within the City. The purpose of this moratorium is to minimize traffic impacts associated 
with construction on retail businesses and customers during the peak shopping season. 

WHEN: 
Wednesday, Nov. 27, 2019 through Thursday, Jan. 2, 2020 

AREAS INCLUDED:  
Downtown Santa Monica: Wilshire Boulevard (north), Lincoln Boulevard (east), The 10 Freeway (south), Ocean Avenue (west) 
Main Street: Pico Boulevard to Marine Street 
Montana Avenue: 6th Court to 17th Street 
Pico Boulevard: Pacific Ocean to Centinela Avenue 

To request an exception to the moratorium, please fill out the Holiday Moratorium Waiver Application, which can be found at https://www.smgov.net/
departments/PublicWorks/and submit it to pwpermits@smgov.net for processing. Requests for exception are reviewed on a case-by-case basis and 
must be authorized by the director of public works.




